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For units with composite video acquisition, ensure that the Osprey capture card has been set to
‘auto detect’ the signal format. Support issues have been created when a manual setting has been

made but the actual video source has been different.

Click on the Osprey config utility from the Start button or progra

ms. Expand the device and click on

Video Filter. Go to the Input tab and ensure ‘Autodetect’ is selected.

Command About

[=)- Osprey-210e Device 1
Unbalanced Audio Filter
Video Filter

@ NETmc DVRV1.6.14
:J Notepad
Command Prompt

NETmc-DVR

Documents

Osprey-210e Video Devi [

. il
Devie [ Captons [ oo [ SzeandCop |
Input Video Proc Amp | Video Decoder | RefSze | Fiters
Video Input
[composite v Video Present
Video Standard
[unvecognized] - 525Lines / 60 Hz

©) Autodetect 525/625-ine format, select from compatible standards.
Select manually from all supported standards.

Pictures

\l Sound Recorder
@ Acronis True Image 2014

n
c

X Osprey Config
‘ Microsoft Security Essentials
6% Snipping Tool

Music

[] Place OspreyConfig icon
in the Control Panel.

Computer
VNC Viewer [7] Place OspreyConfig icon
in the Taskbar.

Control Panel
Devices and Prir
Default Programs

Help and Support
B Task Scheduler

J

»  AllPrograms

Now download and install the latest DVR setup patch
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Welcome to NETmc DVR Setup

This will install METmc DVR 1.6.14 on your computer.
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